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1 5-Dec-19 
1520 PUNCH 8 YES YES 730 YES ASSAULT CUSTOMER 

BEHAVIOUR

Male suspect fell asleep at rear of bus and upon going out 
of service, op announced this to several people including 
the suspect. Everyone except the suspect who remained 

asleep, departed the bus. Op attempted to wake the 
suspect who upon being woken up immediately demanded 

a ride. After again being informed the bus was out of 
service, the suspect stood up and punched the op on the 
arm. Operator performed a citizen's arrest with assistance 

from TPO's. 

1 302567

2 9-Dec-19 
2025 SPIT 3 YES YES N/A YES NIL CUSTOMER 

BEHAVIOUR

Operator observed male suspect drinking liquor on the bus 
before falling asleep. Op approached suspect and 

confiscated the liquor, advising him it would be returned as 
he left. Suspect approached op at the front and spat in his 

face before leaving.

1 303324

3 10-Dec-19 
1900 PUNCH 52 YES YES N/A YES ? UNPROVOKED

Male suspect boarded and remained quiet for the majority 
of the trip. As the last customer departed, the op was 

informed to contact security due to the suspect's behaviour. 
Suspect was observed to be punching the air in an excited 

and agitated manner before he approached the op and 
started to throw punches in her direction, very close to her 
face and body, making the op fear for her safety. Suspect 
stepped off the bus and smashed a window before leaving.

1 303505

4 25-Dec-19 
0130 PUNCH 8 YES NO N/A YES N/A CUSTOMER 

BEHAVIOUR

Male suspect was jumping on the seats of the bus and was 
asked to stop and the suspect indicated he wanted to 

leave. As the op stopped the bus, the suspect punched the 
op the right side of the face before exiting the bus with a 

group of approximately 5 others.

1 306017

5 26-Dec-19 
2345 SPIT 9 YES YES 365 YES ASSAULT CUSTOMER 

REQUEST

Female suspect wanted to be let off at an unsafe location 
and upon the bus stopping to let her off, she spat on the op 
before leaving the area. A short time later, TPO's located 
the suspect nearby, identified her and provided her ID info 

to EPS.

2 306170

DECEMBER 
INCIDENTS 5 DECEMBER SUSPECTS 

IDENTIFIED 4

DECEMBER 
PERCENTAGE 

WITH 
SUSPECTS

80% DECEMBER ASSAULTS PER 1,000,000  KILOMETERS 
OF SERVICE DISTANCE 1.15

YTD 
INCIDENTS 82 YTD SUSPECTS 

IDENTIFIED 47

YTD 
PERCENTAGE 

WITH 
SUSPECTS

57% YTD ASSAULTS PER 1,000,000  KILOMETERS OF 
SERVICE DISTANCE 1.79
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LOCATION OF INCIDENTS

Intoxication
5%

Road Rage
1%

Fare Dispute
27%

Other
1%

Unprovoked
28%

Cognitive Disability
1%

Customer Behaviour
30%

Customer Request
6%

PROBABLE CAUSE

Not Identified
43%

Identified
57%

SUSPECT IDENTIFICATION

Throw
Object, 6%

Grab / Push, 9%Spit, 34%Punch, 44%

NATURE OF ASSAULT

A Summary of Operator Assaults for 2019Operator Assault
Prepared by ETS Transit Control Operations
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